MOCKOBCKAA
OBJTACTDb

COULUMUANBHOWMW PABOTE

B POCCUUCKOWMN OEOLEPALUUNMN

CeroaHs B MocKkoBcKol obnact co3gaHa HagexHasa n ctabunbHas cuctema
couManbHO 3aLinTbl HACENEHNs, HanpaBneHHas Ha NOAAEPIKKY, 3aLUTy Npas

11 3aKOHHbIX NHTEPECOB rpaxAaH, NoBbILIEHNE YPOBHSA 11 KAYECTBA HKU3HU KUTenei
MoaAMOCKOBHOIO pervoHa. 1 3to ctano Bo3MOXKHbIM 6narofaps COBMeCTHbIM
YCUANAM BCEX BETBEN roCyAapCTBEHHON BAACTIA 1 MECTHOTO CaMoynpaBieHuns.

CouwnanbHas 3awunTa HaceneHna MoAMOCKOBbA chopMmpoBanacb B CAMOCTOATENbHYIO
oTpacnb B 1992 roay. B Poccuiickoin ®enepauyin 04HON U3 NEPBbIX HA 3TOM NyTH
ctana MockoBckas obnactb. B otnuyne ot gpyrux otpacneii counansHon chepsl —
34paBooxpaHeHns, 06pasoBaHna, KynbTypbl 1 Ap., counanbHas 3awmnta HaceneHuns

B MEPEXOAHbIV Nepnoa co3aaBanach NPAKTUYECKN C Hynsd, Tak kak B CCCP
AencTBoBana NPUHLUNMANBLHO NHAA cucTema counanbHoro obecneyeHus,

cybbeKTaMmn KOTopo 6bi1n NNLLb NEHCUOHEPbI, UHBANWAbI U MHOTOJETHbIE CEMbU.
HeobxoAnMOCTb CO3AaHMNA HOBOW OTPACAN coumanbHol cdepbl bbina Bbi3BaHa

B MEPBYI0 04ePesb IKOHOMUYECKUMU NPUHNHAMMU.

B paiioHax 1 ropogax MoamockoBba BHa4ane 90-X rogos co3gaBaniichb
MYHULMNANbHbIE OpraHbl coLManbHON 3alUThl HaceneHnsa. Ha atom atane
OCHOBHOW (hopMoI coumanbHON NOMOLLIM HAceneHno 6bl10 HaA0MHOE counanbHoe
obcnyxnBaHue 1 npeaocTaBneHne aapecHon MatepuansHon nomolum 0cobo
HY}AaWNMCA rpaxkaaHam n ceMbaMm. Tak, no AaHHbIM COLUONOTNYeCKnX
NccneaoBaHNA U OLEHKIN cneunannucTos, B 90-x rogax B MocKoBCKon

06N1acTV YNCNEHHOCTb HACENEHNA C AyLIEBbIM AOX0A0M HUXKE NPOKUTOYHOTO
MUHUMYMQ, B COCTaB KOTOPOro BXOAWAN MNPAKTUYECKMN TOSIbKO MPOAYKTbI NUTAHNA,
coctaBnsano 90% ot 0bLen YNCNEHHOCTN HACeNeHns.



C cepeanHbl 90-x rofoB B 06n1acTh aKTNBHO PA3BUBAETCA CETb YUYPEHAEHUN couunanbHOro obcnyHunBaHus
NOXKUMbIX FPaXAAH N NHBANUAOB, CEMbU 1 AEeTell, OTKPbIBAIOTCA YUPEHAEHNA HOBOMO TUNA — A0Ma-UHTepHaTbl Manoin
BMeCTUMOCTI, AOMa BETEPAHOB, COLMANbHO-0340P0BUTENbHbIE N PeAbUANTALNOHHbIE LEHTPbI.

3HaunTeNbHbIN BKNA B CTAHOBIEHWE 1 PA3BUTUE CUCTEMBI COLManbHOM 3awnTel MocKoBCKol obnacTu BHecna
MUHWUCTP NO counanbHbiM Bonpocam AamuHuctpaunn Mockosckoi obnactn BaneHTnHa MateeeBHa JaHunuHa.

Mo ee nHuumatnee B 1992 roay B CBA3N C NPOBOAUMBIM 3KCMEPMMEHTOM MO OpraHm3auny eauHon neHcu-
OHHOU cny*6bl QyHKUUNM [NaBHOTO ynpaBneHns coumansHoro obecnevyeHns No HA4YMCNEHMIO, NepepacyeTy 1 Bbinna-
Te NeHcuin, co3gaHHoro B 1991 roay, 6binn nepeaaHsl OtaeneHunto MeHcroHHoro doHaa no MockoBcKoin obnactu.
A B cTpyKType obnactHoll agMmuHucTpauum 6bin co3gaH [enaptameHT coumanbHO 3alinTbl HACENEHNSA, KOTOPbIN
€ 1992 no 1996 rog so3rnasnan AnekcaHap ViseaHosuy Mopo3os..

LenapTaMeHT cTan no CyTu PYKOBOAAWMUM 11 METOANYECKUM LEEHTPOM A/i OPraHoB COLManbHON 3alinuThl, KO-
TOpPblE HAXOAWTNCb B BEAEHWNIN OPTraHOB MECTHOIo camMmoynpaBieHna — B MyHULUNANbHbIX O6pa3OBaHI/IF|X. B otnnyne
OT Apyrux cybbekToB Poccuiickoii Pegepaunn B CTPYKType AenaptameHTa 6bii co3aaH LieHTp coLMonornyeckmnx
nccneaoBaHuii, pabota KOTOPOro No3BonuAa NonyyaTb AaHHble Ana pa3paboTKy 06NaCTHLIX NPOrpamMmM counanbHol
3alINTbl HACENEeHNA 1 OKa3aHusa aapecHol NOMOLLY HYKAAILWMMCS B HEN.

PasButune cucrtemsl coumanbHom 3awmntel HaceneHna MoCcKoBCKOM obnacTu ¢ nepBbiX AHEW 0CYLLEeCTBAANOCH
nporpaMMHbIM METOA0M C YY4EeTOM COLMANbHO-3KOHOMUYECKON CUTYaLuUn B CTpaHe n pervoHe. He 6e3 ropaoct Mox-
HO OTMeTUTb, 4To B 1993 roay B MocKkoBcKoli o6nactn — 0AHOR U3 nepBbiX B Poccun — 6bina paspabotaHa n npuHata
K peanusauuu obnactHas lMporpamMma aipecHo NOMOLLN HaCeneHunio.

B neproa hopMupoBaHusa peIHOYHbLIX OTHOLIEHWI 1 nnbepanusaunm ueH (1992-1993 roabl) Lenbto nporpam-
Mbl ABASNOCH NCMOMb30BaHME Pa3NnyHbIX (GOPM NOMOLLU U NOAAEPKKN, CO3AaHNe YCNOBUI AN agantaunun nHea-
ANA0B N ManoobecneyeHHbIX rpaxaaH K ycnoBusam poiHka. Mo3gHee, B 1994-1995 rogax, 60nbliue BHUMAHNA yae-
NANOCH YBENVNYEHNID KONMYECTBA YCNYr, OKa3blBaeMbIX COLMANbHO He3aWWLLEHHbIM rpaxaaHam, paclinpeHnto ceTu
yUpexaeHni counanbHoro o6cnyXnBaHus, counanbHoi noaaepxke cemeii n aeteid Moamockoeba. Ecnn e 1993 roay
B MocKoBCKoI o6nactu 6bif10 TONLKO 3 LEHTpa counanbHoro obcnyuBaHusa HaceneHns, 8 1998 roay — ye 32 UeH-
Tpa, a B 2015 roay — 45 LEHTPOB. YBENUYMNIOCh YUCNO CMELUann3npoBaHHbIX OTAENEHUA COUuNanbHOM NOMOLLN
Ha pomy. VIx Konuyectso Bo3pocno ¢ 23 B 1995 roay A0 348 otaeneHuin 8 2015 roay.

B cooTtBetcTBUM ¢ nocTtaHoBneHnem [ybepHatopa MocKkoBcKkon obnactu ot 8 mona 1999 roga N°241-MT
Ha 6a3e JlenapTameHTa couuanbHO 3aWuTsl HaceneHns AgmuHuctpauumn MockoscKoin obnactu 6bin co3gaH Komu-
TET counanbHoOM 3awWmnTbl HaceneHns MocKoBCKo obnacTu.

NIHTeHCMBHOE pa3BUTWE OTPAC/Tb COLMANbHON 3aWuThl HaceneHus lMoamocKoBba nonyymna ¢ 2000 roaa
C Ha4Yanom ANHaMUYHOTO COLMANbHO-3KOHOMUNYECKOTO Pa3BUTUA PEroHa. YCTONYMBbIE TEMMbl 3KOHOMUYECKOT0 pas-
BUTWUA No3BOAUAN NpaButenbcTBy MocKoBCKoW obnacTy nostanHo Hapauwmeath 06bembl UHAHCUPOBAHNUA chepbl
couManbHOl 3alnTbl HACENEHUS. YBENNYMBANOCh YMCN0 MofyyYaTenein Mep counanbHoM NoAAEPKKN, pasBuBanach
cucTeMa counansHoro obCnyXKuBaHNA HaceneHus, CoBepLIeHCTBOBaNACh MaTepuanbHo-TeXHNYecKan 6asa yupex-
OEeHUIN coumansHoro obcnynBaHus.

BaHbIM 3TAnOM pasBuTua oTpacau ctano cosnaHue B 2005 rogy MuHucTtepcTBa coumanbHol 3alinThl Ha-
ceneHuns MocKoBcKoll obnactu. 1 aHBaps 2005 roga B CBA3W C pasrpaHUYyeHneM MoSHOMOUNI B BOMpocax Couu-
aNbHOIM 3aWNTLI HACENeHNA MeXay (hedepanbHbiM OpraHamu rocyaapcTBeHHOR BnacT n cybbektamn PO 6bina
co3flaHa eanHas LeHTpann3oBaHHaa obnactHas cuctema counanbHol 3awnuTtsl HaceneHna MocKkoBCKol obnactu.

MuHMCTepCTBO coumanbHOM 3aluUThl HaceneHns npasutensctea MocKoBcKoi obnactu Bo3rnasuna BaneH-
TMHa lBaHoBHa JlaryHknHa. B cocTtaB MUHUCTEpPCTBA BOWNWM 72 TEPPUTOPUANbHBIX CTPYKTYPHBIX noapassene-
HUA MyHUUMNANnbHbIX 06pa3oBaHuii obnactu. B rocynapCTBEHHYI U3 MYyHULUNANbHONW COBCTBEHHOCTW NEPELN
240 y4yperaeHnin coumanbHoro obcnyxmnBaHums.

Bbina nonHocTtbio chopmupoBaHa HoBas 3aKkoHojaTenbHas 6asa B ctepe counanbHON 3aWinTbl HaCeNeHus,
oTpaboTaHbl MeXaHu3Mbl MPeLOCTABNEHNA KUTENAM 06nacTy Mep counanbHo NOAAEPIKKM, co3AaHa eanHas obnacrt-
Has CeTb YYPEKAEHN coumanbHOro obCnyKnBaHna HaceneHus.

B 2013 roay MUHUCTPOM CcoUManbHo 3awmTsl HaceneHna MockoBcKoi obnact HazHaveHa Onbra CepreeBHa
3abpanosa. B obnactn ycnewHo peannyeTcs A4oArocpoyHasn uenesas nporpamma MockoscKoi obnactu «Coumans-
Has 3auwmTa HaceneHns MocKkoscKol o6nactn Ha 2013-2015 roabi», yTBepKAeHHan npasutenbctBoM MoCKOBCKO
obnactu, KotTopas HanpaeneHa Ha NoBbILWEHNE YPOBHA N KaYeCcTBa HU3HU rpaaaH Noxuioro Bo3pacrta, BeTepaHos,
WHBANMAO0B, CEMEN 1 AeTel, ManouMyLLMX TpaxKAaH U APYTUX KaTeropuii rpaxaaH 3a cyeT npeaocTaBNeHns Mep Cco-
UnanbHO NOALEPHKA U coumanbHoro obcnyxmnaHus.

BbinonHeHne MeponpuaTil NporpamMmmsl 06ecneyvnsio KOMMAEKCHbI MOAX0/ K PelleHnio counanbHON 3aWnThl
Pa3NNYHbIX KaTeropuin rpaxiaH B COOTBETCTBUMN C dedepanbHbIMU U 06NACTHBIMUN 3aKOHAMWU U APYTMMU HOpMa-
TUBHBIMU NPABOBLIMI aKTaMU B chepe CoLnanbHOM 3aWunTbl HACENEHNA.
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MWHNCTEPCTBOM COLMANBHOM 3aLLWUTbl HACENEHUSA NPUHAT 1 peanusyetca lMnaH meponpuaTuin («40poKHas
KapTa») «[oBblleHNE IDHEKTNBHOCTMN 1 KAYECTBA YCAYT B cthepe colmanbHoro obenykusanua MockoscKol obna-
cTn Ha 2013-2018 roabl.

21 okTabps 2014 roaa B cBA3n ¢ HaszHavyeHuem 0.C. 3abpanoBoil HA AOMKHOCTb NEPBOro 3aMecTUTeNs
npeacenartens npasutenbctBa MoCKOBCKON 06n1act MUHUCTPOM COUMANbHON 3awWwuThl HaceneHus MocKoBCKoW
obnactn HasHavyeHa NpuHa KnasanesHa PaeBcKas.

Bnarosapa ycnewHoi peanusauumn FocyaapcteeHHon nporpammbl MockoBcKoll obnactn «CoumanbHas 3a-
wmnta HaceneHns MocKkoBcKol obnact» Ha 2014—2018 roabl, YTBEPKAEHHON NOCTAHOBNEHEM NPABUTENLCTBA
MocKoBcKoln obnactu oT 23.08.2013 roga N2658/36 B MocKoBCKOI 06nacTn co3gaHa Heobxoanmas 3aKoHoaa-
TeNbHaA U HopMmaTMBHaA npasosas 6asa B cthepe counanbHoOW 3aWnTel HACENeHNA, MHOTOMYHKUMOHANbHAA CeTb
rOCYAAPCTBEHHBIX YUPEXAEHWU CoUunansHoro obCaynBaHna rpaxiaH noxunaoro so3pacra v UHBANNA0B, CeMbM
N feTell, a TaKKe rpamaaH, yBONEHHbIX C BOBHHOI CNy*Obl, U YNEHOB UX CEMEN.

locynapcTBeHHas nporpamma paspabotaHa Ha ocHoBe peanudyemblX MuHUCTEPCTBOM COLMANbHON 3a-
WnThl HaceneHna MocKoBcKol obnactu AONTOCPOUHbLIX LEeNeBbiXx nporpamm: «JocTynHas cpesa» Ha 2012—
2015 roabl» (noctaHoBneHue npasutenbcTBa MocKkoBcKol obnactn ot 28.12.2011 roga N21649/54), «Co-
unansHaa peabunutauna nuy, ocBoboanmBWNXCA U3 MeCT nuweHna ceoboabl, 1 nuy 6e3 onpeaeneHHOro mecra
KutenbctBa Ha 2012-2016 roabl» (noctaHoBneHne npasutenscTea MocKkoBcKol obnact oT 28.12.2011 roaa
N21650/54), «Pa3sutue cnctemsl 0TAbIXa 1 0340p0BAeHNA AeTeit B MocKoBcKoi obnactn B 2012—-2015 rogax»
(noctaHoBneHne npaBuTenscTea MockoBcKoii o6nacti o1 26.11.2011 roga Ne1479/49), «CoumnansHas 3awura
HaceneHns MocKoBcKoi obnacTtn Ha 2013—-2015 roabl» (NnoctaHoBAeHMe nNpaButenbcTea MocKoBCKol obnactu
07 28.08.2012 roga N21052/32).

B 2015 roay MuHucTepcTBo coumanbHoii 3awuTel HaceneHna MocKkoBcKkon o6nactu nepenmeHoBaHo B Mu-
HUCTEPCTBO coumansHoro passutua MockoBcKol obnacTn ¢ nepeaadein nonHomounii Komuteta no tpyay v 3aHs-
ToCcTU HaceneHna MocKoBcKoi obnactu no peanusaunmn rocyfapCTBEHHOW NOAUTUKKM B cepax Tpyaa, OXpaHbl
TpyAa W 3aHATOCTU HaceneHus Ha Tepputopum MocKkoBcKoln obnact n MMaBHOro ynpaBneHUsa rocyaapcTBeHHON
N MyHULMNANbHOM cnyx0bl B COOTBETCTBUM NocTaHoBneHnem ybepHatopa MockoBcKol obnactu ot 13 anpens
2015 roga N°133-MNT «O coBeplIEHCTBOBAHUN CTPYKTYPbl UCMONHUTENbHBIX OPraHoOB rocyAapCTBEHHOW BRAaCTH
MocKoBcKoi obnactu».

Ha coBpemeHHOM 3Tane guHaHcoBoe obecneyeHune cthepbl counansHol 3awmTtel MocKoBcKo obnacTu no-
3BOMIAET HapauwwmsaTtb 06bemM counanbHOU NOAAEPHKKMA, PACIIMPUTL NepedyeHb KaTeropuii ee noaydvartenei, nosbl-
cuTb 3hheKTUBHOCTb 1 KaYeCTBO NPeoCTaBNAeMbIX HACENEHWNIO COLMANbHbBIX Nyr, B NOAHOM o6beme obecneynBas
Kutenam obnacTn rocyaapCTBeHHbIE CoUManbHble rapaHtTun. 3a nocnefHee AecATUeTME B PErMOHe NPOU3oWn
CyLLEeCTBEHHbIE N3MEHEHUA. 3HAYNTENLHO NMOBLICUNICA YPOBEHb U KAYECTBO KIU3HW N0AEN, BO3POCNA POKAAEMOCT,
yBenuyunach NpoAoIKUTENbHOCTb KU3HU.

CeroaHa MockoBckas 06nacTb — 3T0 OAUH N3 KPYMHEWLWNX Pa3BUBAIOLNXCA PEFVIOHOB CTPAHbI, TAe NPOXKM-
BaeT 6onee 7 MAH YeNoBeK, N3 HUX 2,3 MAH YeNOBEK ABAAIOTCA NonyyaTenamm Mep counanbHoi NOAAEPHKKN 1 CO-
cTaBnsAT 6onee 107 NbroTHbIX KaTeropuin, 268 900 ThiC. YeNOBEK NONb3YIOTCA COLMANbHLIMI YCNyramu B cucteme
couuanbHONM 3alnTbl HaceneHus.

ExeroaHo 6toaxetom MockoBcKoll obnacTu Bulaensiotcsa 6onee 60 mnpa pybneii Ha coumnanbHyo NoAAEPK-
Ky HaceneHnsa, B NONHOM 06beMe BbIMOMHATCA BCE NPUHATbIE coumanbHble oba3aTensCcTBa.

Mo cTaTncTuyecknm AaHHbiM 2016 roga, cpean noayyartenein mep counanbHo NoAAepKKN 867 921 neH-
cuoHep, 451 021 uHBanua, 83 415 BetepaHoB Benukoil OTeyecTBeHHOI BOIHbI, 47 308 MHOroAeTHbIX CEMEIA.
CoumnaneHble yenyru nony4daioT 6onee 252 ThiC. NOXKUABIX FpamkaaH n uHBanuaos, 5 830 aeTell-uHBaNUAOB U AeTeil
C OrpaHuyYeHmnemM 310p0BbsA, 47 766 ceMeli U 153 267 HECOBEPLIEHHONETHNX, OKOMO 20 ThbiC. FpaaaH, yBONEHHbIX
C BOEHHOW cnybbl, N YNEHOB X CEMEN.

1 811 515 4enoBeK mofyyatT Mepbl COLMANbLHOVM NOAAEPKKN NO onnaTe KUANWHO-KOMMYHaNbHbIX YCAYT,
0KONo 288 193 rpamaaH — cybcuanm Ha onnarty *Kunoro noMeleHna 1 KOMMYHanbHbIX ycnyr. ExemecsayHble no-
cobua Ha pebeHKka nonyyaloT 126 638 yenosek. bonee 54 906 ThiC. YeNoBeK NOAyYaAOT rOCYAAPCTBEHHYO COLM-
anbHyto nomoulb. Monb3ytoTca npasom 6ecnnaTHOro Npoesaa no MapLipyTam perynsapHbiX NepeBo3oK No perynmpy-
embiM Tapudam 6onee 1 808 741 yenoseka.

MockoBcKas 06nacTb — 0ANH U3 HEMHOTUX PEFVOHOB CTPAHbI, FAe MUHUMANbHbIA pa3Mep NEHCUN 3a CYET
obnacTHbIX gonnat AOBeAeH A0 BeNNYMHbI NPOXKUTOYHOrO MUHUMYMA, YCTAHOBAEHHOrO AN MEeHCUOHEPOB, OCY-
LLLeCTBNAETCS BbINNATa PErNOHANbHOM0 «MaTepuHCKoro (cemeiiHoro) kKanutana» B pasmepe 100 Toic. pybneii. BHe-
[PEHO OKasaHue rocyaapCTBEHHOW CouManbHOM NOMOLLM HA OCHOBAHMU COLMANBHOIO KOHTPAKTa MasonMyLLM
CEMbAM 11 MANOUMyLUM OANHOKO NPOKMBAKLWNM rpaxaaHam Ha nouck paboTkl, BeeHre MMYHOTO NoACO6HOro Xo-
3qlcTBa, NpodeccnoHanbHoe 0byyeHne, oCyLLeCTBNEHNE MHANBUAYANbHOW NpeanpuHMAaTEeNbCKON AeATENbHOCTH.
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3aboTa 0 YenoBeKe, 0 NOBbLIWEHNN KaYecTBa KuU3HeAeATeNbHOCTU KuTenel MoaMoCcKoBbA, co3aaHne Heob-
XOAUMbIX YCNOBUIA ANS PAa3BUTUSA YeNOBEYECKOro NoTeHUMana, obecneyeHns ypoBHaA A0CTONHON HN3HN HAXO0AATCS
B 4MC/le OCHOBHbIX NPVOPUTETOB AEATENLHOCTI COLMANbHON 3aLUTbl HACENEHUS.

B nepuoa moaepHuU3auum u pasButna counanbHoi otpacau B MoCKOBCKOW 06i1acTh MOCTOSHHO COBEPLUEH-
cTBYtoTCA (hOpMbl COLMANLHON MOALEPKKN HACENEHNS, MOBLILIAETCS AOCTYMHOCTb 1 KAYeCTBO couuanbHoro obeny-
KUBAHWUSA, BHEAPAOTCA WHHOBALMOHHbIE METOAblI CoLManbHOW paboThl, YKpennaeTca mMmaTepuanbHo-TeXHUYecKas
6asa rocylapCTBEHHbIX YYpeXaAeHl counanbHoro obcnymaHums.

NHbpacTpyKTypy crucTemsbl coumanbHoro obcnyxmnaHmua Ha Tepputopun MockoBcKoln obnactu onpeaenset
coyeTaHne cTaunoHapHbIX, NoaycTaunoHapHbIX 1 GopM counanbHoro obcnyxusaHua Ha Aomy. lpegoctaBneHue
HU3HEHHO BaXHbIX COUMANbHbLIX ycnyr B MT0AMOCKOBHOM pPEervioHe ocywecTBAAT 171 yuyperaeHue counanbHoro
obcnyxunsaHna. N3 Hux:

e 18 LIEHTPOB coUManbHOro o6CcnyKnBaHus;

e 27 KOMMEKCHbIX LLEHTPOB COLManbHOro 06CNyKNBaHUA HaceneHns;

e 11 NCUXOHEBPONOTNYECKNX NHTEPHATOB;

17 peabunntauMoHHbIX LLEeHTPOB ANS AeTeN 1 NOAPOCTKOB C OrPaHUYeHHbIMN BO3MOKHOCTAMU;
50 couuanbHo-peabunnTaunoHHbIX LEHTPOB AN HECOBEPLIEHHONETHUX;

6 LUEHTPOB COLMANBHON MOMOLLN CEMbE U AETAM;

9 ueHTpoB peabunutauny NHBaNNAOB;

7 DETCKNX A0MOB-UHTEPHATOB AN YMCTBEHHO-0TCTaNbIX AeTel;

e 8 J0MOB-WNHTEPHATOB Manon BMeCTUMOCTW ANA FpamaaH Nnoxunoro Bo3pacra u MHBaNNAOB;

4 pomMa-uHTepHata Afs npectapenbix U NHBANUAOB;

2 naHcumoHarta;

4 counanbHO-0340POBUTENBHBIX LEHTPA;

1 cneunanbHblii AOM ANS OANHOKNX U NpecTapenslx;

e 1 LEHTP coLmanbHO-MeaNLMHCKON peabunutauuny nHBannaoB 1 BeTepaHoB 60eBbIX AeNCTBUNA.

B HacToslee BpeMa cneunanictammy Taknx yYperaeHunin okassliBaeTcs exeroaHo 6onee 500 MAH coumnanb-
HbIX YCNyr, TpamaaHam, NpoxnBaoLWmum Ha Tepputopumn MoaMocKkoBbs. Takas BbICTPOEHHas cucTemMa npesocTaB-
NeHns ycnyr no3BonseT exerofHo pewatb npobnembl nopsaka 270 000 rpaxaaH.

B MockoBckoin o6nactn HacuuTeiBaetca 6onee 50 HerocyaapCTBEHHbIX 0pPraHn3aLnii, B OCHOBHOM 3T0 CTa-
LMOHAPHbIE yuperaeHna.

YaenbHbIil BEC rpamaaH, NoNyunBLINX YCNYrii B HErOCYapPCTBEHHbIX 0praHn3aLmnax counanbHoro o6cnyxu-
BaHusa MocKkoBcKol o6nacTv B8 2015 rogy, cocTaBuno 1,5% ot obLieit YNCNeHHOCTY rpakaaH, nonyyYnBLINX YCAyri
BO BCEX YUPEKAEHNAX COLManbHOro obCnyXunBaHna. YaenbHblii BEC HErOCYAapPCTBEHHbIX OpraHn3auunii, okassisa-
OLWNX counanbHble ycayru, coctaBnsaet 4,4% ot obwero Konnyectsa Bcex Gopm co6CTBEHHOCTH.

Ha coBpemeHHOM 3Tane couumanbHoe 06CAYKMBaHME MOCTOAHHO paclUIUPsSeT CBOW TPaHWLbl, NEPEXoaunT
Ha 6o/ee BbICOKMI KAaYeCTBEHHBIN ypoBeHb. B obnactu ueneHanpaBneHHO Pa3BMBAOTCA 1 aKTUBHO BHeAPATCSA
B paboTy yupemaeHuli counanbHoro ob6CNyKunBaHNA VWHHOBALMOHHbIE COLMANbHbIE TEXHONOTUN N COBPEMEHHbIE
METOAbl NPEAOCTABNEHNSA COLMaNbHbIX YCAYT, KOTOPbIE BbINOMHAIT BaXKHY0 POAb MO CO3AaHWI0 YCNOBUIA Ans pe-
anumsaunm NMYHOCTHOro noTeHuuana, obecnevynBawT NOALEPIKKY A0CYroBOI, 0BOLWECTBEHHON AEATENbHOCTN, CMo-
cobcTBYOT NpoBeaeHN0 06pa3oBaTeNbHON U MPOCBETUTENBLCKON PaboThl, NOALEPHKAHNID aKTUBHOIO AOATONeTUs.
Heobxoanmo oTmeTuTb, 4To B MOCKOBCKOI 061aCT yiKe AeiiCTBYIOT 3HAYMMbIe NMPOEKTbI, KOTOPbIE A0Ka3anu CBO
3h(heKTUBHOCTb, TAKMe KaK «YHUBEPCUTET TPETbero Bo3pacTta», « Kypcbl KOMNbIOTEPHOW rPAaMOTHOCTU», « Coumnans-
Hoe Takcu», «CaHaTopuin Ha oMy », «CounanbHblil 3Kcnpecc», «MobunbHble Bpurasbl», « KoLl aKTUBHOTO A0N-
ronetna», « Llkonsl 6€30MacHOCTY AN NOXUALIX Nofdel», «Blopo counanbHbix yenyr», « Mup 6e3 rpaHul», «Cenb-
CKUIA COUMaNbHbIN KOHCYNbTATUBHBIN MYHKT». MaccoBblii xapaktep npuobpeTaeT BHeAPEHME B NPaKTUKY paboTbl
counanbHbIX yHpemAeHNN CNOPTNBHBIX, 0340POBUTENbHLIX U 340p0BbecOeperax TeXHONOrMA: CKaHANHABCKas
xoabba, «CounanbHblii Typun3m», [JHN 340P0BbS, CMOPTUBHbIE hecTuBa.

Kak dhopma meaunKko-coumanbHoro obcnyumBaHusa TAXeN000NbHbIX rpamaaH MNoOXuioro so3pacra U UHBA-
nnaoB BocTpeboBaHbl CTaLMoOHapo3aMeHaLIEe TEXHONOTN — « XOCMKUC Ha A0MY», Clykba counanbHbiX CUAENOK,
cny#ba aKCTPeHHOIN nomMoLLn — « TPeBOMKHbIN BpacneT» n « TpeBoKHaA KHOMKa».

B uensax paHHero BbIABNEHUA U NPODUNAKTUKN CEMEHOr0 Hebnarononyyns ycnewHo hyHKLNOHNPYIOT y4acT-
KoBas coumanbHas cnyxba u counanbHbil NaTPOHAXK, ANCTAHLUWOHHOE 00yYeHe MOOAbIX UHBANNAOB B BbICLIMX
y4ebHbIX 3aBefeHNAX, peabunutauns UHBaNNA0B, NEPEHECLUNX ONepaLuio No BKUBEHMIO KOXIeapHOro UMmiaH-
Tata, coBpeMeHHble hopMbl peabunutauun aetein, octaBlumxcsa 6e3 noneyeHns poauTenei, Takne Kak cemeiiHble
BOCNUTATENbHbIE TPYNMbl, «FOCTEBbIE CEMbW», WINPOKO BHeApPeHbl 3 HEKTNBHbIE HOPMbI COLManbHON aaantauumn
N UHTerpauum B o6LWeCcTBO NOKUALIX NIOAER 1 NHBANNAO0B.
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B cBolo oyepeab HOBbIV (hopMaT coumanbHbIX YCyr MeHAeT COBPEMEHHOro nonyyatens u ero tTpeboBaHua
K coumanbHomy ob6CnyKunBaHuio, rae 0CHOBHBIMU MHAMKATOPAMU CTaHOBATCA 3DdEKTUBHOCTb 11 KAYECTBO Npejo-
CTABNEHUS COLMANBHBLIX YCAYT.

CnepoBaTtenbHo, cTpaternyeckoid uenbto MuHucTepctBa counanbHoro passutna MockoBCKo obnactu Ha
HbIHELIHeM 3Tare sBAAETCA MOWCK M BbipalluBaHne nepcoHana HoBOro Tuna, cnocobHOro U HaleneHHOro Ha no-
CTOAHHOE YNYYLEHNE KayecTBa NpeAoCTaBeHNA coLanbHbIX yenyr Ha Tepputopun MockoBcKoii o6nactu. Ocoboe
3HauYeHne nNprobpeTaloT HOBblE MPAKTUKO-OPUEHTUPOBAHHbIE HOPMbl MaccoBoro obyyeHus, KOoTopble MO3BONAT
KOHCONMANPOBATb YMEHUA CNeLnanncToB, HaNpaBnalT X Ha COBEPLIEHCTBOBaHMe NpodecCcnoHanbHO aeaTenb-
HOCTU 1 NOBLILLEHNE UHHOPMUPOBAHHOCTUN TPAKAAH.

OnoHOI 13 TAKUX WHHOBALMOHHbLIX (hopM ABNAeTcA NpoekT obnacTtHoro macwraba «CoumanbHas cnyxba
MMoaMOCKOBbA», peanusyemsiii ¢ 2013 roga. o cyTu 3To co3gaHve eAnHON MeTOANYECKON Naowaaky ana pabort-
HUKOB colManbHbIX yupexaeHnin MocKoBcKoil obnactu, ueib KOTOpOii NpeAcTaBNeHne BAMKaNINX NepcrnexkTns
PasBUTUS CUCTEMbI COLMANBLHOMO 06CNYKMBAHUA, PpACNPOCTPAHEHMNE NYYLLIEro COLUANbHOro onbiTa, MeToANYecKoe
COMPOBOM/AEHME COLNANbHBIX YYPEKAEHUI PErMOHA 1 co3aaHne npodeccrnoHanbHbIX coobLLecTB.

B uensx nosbleHNa MHHOPMUPOBAHHOCTY rpamaaH MoAMOCKoBbsA 0 paboTe counanbHbIX YUYpPemraeHuUin
MO, coumanbHbix ycnyrax, KoTopble oHU npenoctasnaoT B 2016 roay, MuHWCTEPCTBOM COUMANBHOTO Pa3BUTAA
MocKoBCKoI o6nacTi 3anyLeH HOBbI NHTepHeT-nopTan «CouunanbHbii rng MoAMOCKOBbA», C MOMOLLbIO KOTOPOTO
rpamxaaHe MMoAMOCKOBbS y3HAIOT BCe 0 Mepax COLUANbHOWM MOAAEPKKN W COLUUANbHBIX YCNyrax, oKasblBaeMblX
yupexaeHnamu. Ha caiiTe npeactaBneHa KapTa pervoHa, rae 0603HayeHbl BCe MOCTABLLMKA COLMANbHbBIX YCayr
He3aBUCUMO OT hopM COBCTBEHHOCTN.

JlaHHbIli nopTan No3BOANT CMCTEMATU3NPOBATb 1 00beAUHNTL UHGOPMAaLMIO 0 coumanbHbix yenyrax Mo-
CKOBCKOI 0651acTi, faeT BO3MOXKHOCTb BbIAT HA PbIHOK coumanbHbiX ycayr MoamockoBbA, obecneynBaet ceobony
Bbi6Opa yUpexAeHUs, YCIyril B COOTBETCTBUMN C MHAVBUAYANbHBIMI 32aMPocaMu MOTEHLUMANBHOTO NoflyyaTens, Tep-
PUTOPUANBHOW AOCTYMHOCTY, KOMGOPTHOCTW 1 KaYecTBa NpeAoCTaBleHNs COLMNANbHOro 06CnyKUBaHNA C YYETOM
PENTUHIA COLUMAaNnbHbIX yupexaeHunin MocKoBCKoli obnacTu.

OAHOW 13 KNoYeBbIX Nporpamm, peannsyemoin Ha Tepputopunt MockoBcKol obnactn ¢ 2012 roaa, asna-
eTcs Leneeas A0NrocpoyHas nporpamma «JloctynHas cpefa», Ha co3maHue Kotopol BroaxetoMm MoCKOBCKON
obnacTtn no 2018 roga npesycmoTpeHo 6onee 4 mnpa pybnein. ObecneveHne AOCTYMHOCTU coumansHoro obeny-
MUBAHUS CTAHOBUTCA MPUOPUTETHONW 3ajayveill Ha COBPEMEHHOM 3Tane: NaHAycbl, MOPYYHU, UH(OPMALNOHHbIE
Tabno «berywas CTpoKa», KHOMKW Bbi30Ba MepcoHana, WHAYKLUMOHHbIE CUCTEMbI, creuuansHoe obopyaoBaHne
[N caHUTAPHbIX KOMHAT, TaKTWbHbIE MHEMOCXEMbI, CNeunan3npoBaHHble NoAbEMHbIE NAATPOPMbI, NOALEMHbIE
yCTpolicTBa AN BAHHOI, TEXHUYECKNE cpeacTBa peabunutauun, B TOM YCNe Kpecna-KonsacKn, X0AyHKIN, NPUCno-
cobneHuns ana oaesaHna 0byBu, cneLnann3npPoBaHHbI aBTOTPAHCNOPT C MOABLEMHUKOM, COBPEMEHHOE peabunu-
TalLNoHHOe 060pyA0BaHME YBEPEHHO BXOAAT B apCeHaN 0CHALLEHHOCTY yupexaeHunin n obyctporictea nHpacTpyK-
Typbl MocKkoBcKoi obnacrtu.

B nepros dopmMupoBaHna peiHKa CoLManbHbIX yCayr B 061acTi 0JHUM 3 OCHOBHbIX TPEHJ0B COBPEMEHHOIO
ynpasneHns MuHucTepcTBa coUManbHOro pasBuTia ABASeTCA ynpasneHue no pesynstaty. AKTyanbHoi n Tpebyemoi
CTAHOBWTCA HE3ABUCMMAA OLEHKA KayecTBa COLMANbHOro 006CNYKNBAHUA U PENTUHT COLMANBHBIX YYPEHAEHWNIA.

B MoaMOCKOBHOM pernoHe y:e UMeeTCA NPaKTKa NPOBeAEHNA HE3ABUCUMON OLEHKN Ka4yecTBa CoLManbHbiX
yCnyr, Kotopas sBAAeTCs 0AHON U3 hopm 0BLLECTBEHHOTO KOHTPOAS 11 MPOBOAUTCA B LENSX NPeaoCcTaBeHns nonyya-
TENAM COUManbHbIX YCAYr MHGOPMaLIAN 0 Ka4ecTBe couuanbHoro obcnysusanus. Tonbko B 2015 roay HesaBucrmas
OLEHKa npoBeAeHa B 129 yupemaeHnax counanbHoro obenyxunBaHua. Pesynbtatel UCCneaoBaHnsa yTBEPKAA0TCA
CO3AaHHbIM NPV MUHUCTEPCTBE 00LLECTBEHHLIM COBETOM. Ha 0CHOBaHWW NCCNef0BaHWNI eXEeroaHo MUHNCTEPCTBOM
thopMMpPYyIOTCA PENTUHTI COLMANBHBIX YYPEKAEHMNA 06n1aCTW, KOTOpble HAXoAATCA B CBOOOAHOM A0CTYNe Ha calTax.

Mpononkaetca pa3paboTka U BHeApPeHME MOAeNn «YMHOW counanbHoOl NOAUTUKU» B cdepe coLnanbHON
3alnTbl HACEeNEHNs, OCHOBAHHOW Ha MpeaoCTaBNeHUN Mep rocyAapCTBEHHOV MOAAEPHKN 1 COUMANbHbIX YCayr
C YYETOM KPUTEPUEB HYKAAEMOCTU FpamaaH.

MoOLWHBIM UMOYNbCOM ANA AanbHEAWero pasBUTWA CUCTEMbI COLMANBLHOI 3aWKThl HaceneHus obnactu
cTtan 442-n ®epepanbHblii 3akoH «06 0CHOBAX counanbHoro obcnyusaHus rpaxaaH B Poccuiickon @egepauunn»,
KOpeHHbIM 06pa3oM N3MEHUBLUWIA CUCTEMY OpraHu3auumn counanbHol NOAAEPKKN 1 coLManbHOro 0bcnyKmnBaHna
N onpeaensoLnin KnloyeBble HanpaBneHns paboTbl cUCTEMbI COLMAaNnbHON 3aWnTel MoCKOBCKOR obnacTu:

e yCUneHne aipecHOCTU COLMaNbHO NOAAEPKKMA, HALIENEHHONR Ha NHAMBUAYANbHYIO HYKAAEMOCTb YenoBeKa;
OTKPBITOCTb AEATENBHOCTMN 11 B3aUMOAENCTBIE C 06LECTBEHHOCTLIO;
noBbilleHVEe 3B HEKTUBHOCTYA YNPABNEHUA CUCTEMOI COLMANLHON 3alUUTLl HACENEHUA obnacTu;
NOBbILEHNE AOCTYMHOCTWA U KAayecTBa COLMaNbHbIX YCNYr B COOTBETCTBUM C HOBLIMW CTaHAapTamul
X oKasaHus;

e PA3BUTNE NHHOBALIMOHHbIX NPAKTUK 1 CTALMOHAPO03AMEHSAOWMNX TEXHONOTNIA;
e (hopMUpOBaHMe YCNOBUIA ANa ydyacTus B obecneyeHnn CoUNanbHoro o6CnyKnBaHns HerocyjapCcTBEHHbIX
YUYPEKAEHWNIA 1 pa3BUTUA NOMHOLEHHOTO PbiHKA COLMANbHbLIX YCNYT;
e pasBUTUE KALPOBOro NoTeHLUMana, MexBeaoMCTBEHHOTO B3aUMOAENCTBISA;
e BHeZpPEeHNe HOBbIX MHBHOPMALMOHHbBIX TEXHOMOTWIA;
e COBEPLIEHCTBOBAHNE CUCTEMbI OLEHKN 3M(HEKTUBHOCTN AEATENBHOCT OPraHOB 1 YYPEKAEHWNI coLuanb-
HOI 3aLLNTbl HACENeHNS.
Peanusauns noctaBneHHbIX 3aay ABNAETCA BaXKHbIM YCNOBUEM AN AafbHELEro noBbllUeHNa KayecTBa
1 4OCTYNHOCTN NPeAOoCTaBNseMbIX COUMANbHbBIX YCNYT, a TaKKe ANS COBPEMEHHON CUCTEMbI Mep CoLManbHOR Noa-
JEPIKKN B LIENOM.
3a 25 feT cuctema COUMANbHON 3alUThl HACENEHNA NPOLLA HENPOCTOW MyTb CTAHOBAEHUA OT couMab-
Horo obecneyvyeHns K counanbHOMy pasBuUTUIO U ceroaHs B [M0AMOCKOBbE co3faHa Haubonee addeKTBHaA ee
MoJeNb, MO3BONALWAA KaYeCTBEHHO pellaTb 3ajayn COLMANbHOW MOAAEPIKKA U COUMANLHOT0 06CNyKNBaHUSA
HaceneHus obnactu. CoumansbHas NOANTIKA 06AaCTU HA CETOAHALIHUNA MOMEHT ABNAETCA 3P HEKTUBHON 1N NHHOBA-
LUWNOHHOI, NHANBUAYANBHO OPUEHTUPOBAHHOI, 6a3upylolleiica Ha paclunpeHnn BocTpeboBaHHbIX N KAYeCTBEHHbIX
counanbHbIX YCAYT.
«Cdepa counanbHoi 3awnTsl HaceneHua TpebyeT NpPUCTaNbHOr0 BHUMaHUA. 370 o4eHb 60/bWON 06beM
paboTbl U OrPOMHAs OTBETCTBEHHOCTb. Halia uenb — Bceraa 6biTb pALOM C TEMU, KOMY HyMHa NOMOLLb...»

FMMH COUMANBHBIX PABOTHNKOB MOCKOBCKOW OBJTIACTI

1. Y7006bI NPOCTON NOAMOCKOBHbIN HAPOA,
Xun, He TpeBoKach 0 3aBTPALLUHEM AHE, —
Bopox 3aaa4 HEOTNOKHBIX pacTeT,

YacTo oHW fawe CHATCS BO CHe.

Mpunes: Herpomkas y Hac paboTa,
3aTo y Hac aywa oTKpbiTa
[na Tex, Komy Hyx*Ha 3aboTa,
[ns Tex, KOMy Hy}Ha 3aluTa.
Bonpocos 1 npobnem — 6e3 cyeTa,
A Mbl cBOtO paboTy nobum.
HerpomKkas y Hac paboTa,
Ho Mbl HEOBXO0AVMBI Nt0AAM.

2. Mbl HU cekyHabl 6e3 Aena He cuaum,
Benam n ropectam cMoTpUM B rnasa.
YyBCTBYEM Fpy3 OANHOKNX CeUH,
3Haem, 4YTo 3HauuT pebaybs cnesa.

(Mpunes)

3. BbipyyKy B rope, noacnopbe B HyX*ae,
MomoLb 60/bHbIM, 06YCTPONCTBO CMPOT —
Kaxayto UCKOPKY B Hallem Tpyae
LLeHUT NPOCTOI NOAMOCKOBHBIA HapoA.

(Mpunes)

4. Ko coumanbHbiM paboTHUKOM cTan —
Buant npusHatensHOCTb, BUANT NMOYET.
1 He Beaa, yTo cnerka nogycran,
[naBHOEe — Aeno, ycTanocTb He B CYeT.
(Mpunes)

AgTopbl: 1. CuHABCKNIA (CTuxn),
. MoBcecsaH (My3blKa).



